TRADERS ISLAND WEBSITE TERMS AND CONDITIONS
1. TC "1. These terms" \l 1THE PURPOSE OF THESE TERMS
1.1 What these terms cover. These terms of use set out the legally binding agreement under which you use:
(a) the website at www.traders-island.com (the Website); and 
(b) the materials, services and digital content provided through the Website,
together, the Traders Island Package. 
1.2 Why you should read them. Please read these terms carefully before using the Traders Island Package. These terms tell you: who we are; what we do; how we will provide the Traders Island Package to you; how you and we may change or end the contract between us; what to do if there is a problem; and other important information. 
2. TC "2. Information about us and how to contact us" \l 1WHO WE ARE AND WHAT WE DO
2.1 Who we are. We are Traders Island Limited (we, us, our or Traders Island) a company registered in England and Wales. Our company registration number is 12942632 and our registered office is at 71-75 Shelton Street, London, England, WC2H 9JQ. 
2.2 We do not offer investment advice. The Traders Island Package is an education and information tool designed to help you with trading education, analysis and strategy. We do not offer investment advice and we do not advise on the merits of making any particular investment decisions. If you require investment advice you should contact a financial adviser. Any data provided through the Traders Island Platform is for information purposes only and is not a recommendation to invest in the financial assets included in that data.
2.3 Our products. Through the Traders Island Package we provide users with financial asset trading education, analysis and strategy in three different ways:

(a) through our Website you can access free tutorials and guides (together, the TI Resources); and

(b) by registering to be a user of the Traders Island Package (a Registered User) you can sign up to access:

(i) a free, fully-automated platform, accessed through our Website, through which you can apply the knowledge gained through the TI Resources and analyse historical financial asset price data and charts to assist you in simulating how certain investments, models or strategies may perform (the TI Platform); and/or

(ii) a pay-for-use downloadable spreadsheet, including user guides and dynamic link libraries, through which you can apply the knowledge gained through the TI Resources and analyse historical financial asset price data and charts to assist you in simulating how certain investments, models or strategies may perform, but with additional functionality to the TI Platform (the TI Spreadsheet),
and the TI Resources, the TI Platform and the TI Spreadsheet shall together be referred to as the Traders Island Products. 
3. CONTACT DETAILS
3.1 How to contact us. To contact us, including to make a complaint about the Traders Island Package, please write to us at support@traders-island.com. If your complaint is about how we store or process your personal information, you can also contact the Information Commissioner’s Office, although we would appreciate the opportunity to resolve your concern directly first.
3.2 How we may contact you. If you are a Registered User and we need to contact you, we will do so using the email address that you provided to us when setting up your Registered User Account. 
3.3 "Writing" includes emails. When we use the words "writing" or "written" in these terms, this includes emails.
4. OUR LEGALLY BINDING AGREEMENT WITH YOU

4.1 Our Terms. These terms and the Privacy Policy (which explains how we use your personal information) (together, the Terms) form a legally binding agreement between us and you in relation to your use of the Traders Island Package. You should read the Terms carefully and we recommend that you print or save a copy of them for future reference. By using any element of the Traders Island Package, you confirm that you accept the Terms and that you agree to comply with them. If you do not agree to the Terms, you must not use any element of the Traders Island Package. The Terms apply to you whether you are just visiting our Website or are a Registered User. 
4.2 For the purposes of the Terms:

(a) Consumer means any person who is using the Traders Island Package (including the Traders Island Products) for purposes that are wholly or mainly outside their trade, business, craft or profession; and

(b) Business means any person who is using the Traders Island Package (including the Traders Island Products) other than as a Consumer. 
4.3 Errors in, and changes to, the Terms. If you think that there is a mistake in the Terms or would like to suggest changes to them, please contact us using the details set out below and ask for your suggested corrections or changes to be made in writing. This can help to avoid any uncertainty around what you expect from us, and what we expect from you.  
5. PROVISIONS RELATING TO REGISTERED USERS
5.1 Licence of information in Registered User Account. To become a Registered User, you must first accept the Terms as part of the registration process. When you sign up to be a Registered User, you grant to us a non-exclusive, royalty-free licence to use the information in the personal account that we set up to enable your use of the Traders Island Package (your Registered User Account) for all purposes connected with the Traders Island Package or referred to in the Terms with the right to use, modify, display, distribute and create new material using or incorporating that information in order to provide the Traders Island Package to you, and you grant us the right to sub-licence these rights to third parties or members of our corporate group in accordance with the terms of the Privacy Policy. You acknowledge and agree that we may disclose your identity and information relating to your Registered User Account to third parties if we are required to do so by applicable law or court order.

5.2 Licence of data generated through TI Platform. Your inputs into the TI Platform, and the outputs that you generate, will be fully accessible by, and visible to, Traders Island. As the TI Spreadsheet will be installed on your own computer, your inputs into the TI Spreadsheet, and the results that you generate, will not be accessible by, or visible to, Traders Island. When you sign up to be a Registered User, you grant to us a non-exclusive, royalty-free licence to use your fully anonymised inputs into, and the outputs generated by, the TI Platform in any way, and for any purpose, that we see fit with the right to use, modify, display, distribute and create new material using or incorporating that information, and you grant us the right to sub-licence these rights to third parties or members of our corporate group.
5.3 Duty to provide accurate information. You agree to provide us with accurate information for the purposes of your Registered User Account, and not to misrepresent your identity or information. We are under no obligation to check the accuracy of the information that you provide to us, but you hereby authorise us to, directly or through a third party, obtain, verify and record information and documentation that helps us to verify your information if we wish to do so. You will notify us if any of your information changes.
5.4 Duty to keep information confidential. If you choose, or you are provided with, login details, a Registered User identification code, password or any other piece of information as part of our security procedures, you must treat that information as confidential and you must not disclose it to any third party.

5.5 Our right to suspend or disable your Registered User Account. We have the right to suspend or disable your Registered User Account for any reason, including security reasons, if you are in breach of the provisions of these Terms.
6. HOW YOU MAY USE THE WEBSITE AND MATERIALS 

6.1 We are the owner or the licensee of all intellectual property rights in materials published on or through the Traders Island Package.  Those works are protected by copyright laws and treaties around the world.  All such rights are reserved.

6.2 Limited right to print off, download, etc. You may print off one copy, and may download extracts, of any page(s) from our Website or otherwise provided to you through the Traders Island Package for your personal use and, if you are a Business, you may draw the attention of others within your organisation to content posted on our Website or otherwise provided to you through the Traders Island Package.

6.3 No right to modify, etc. You must not modify the paper or digital copies of any materials you have printed off or downloaded from the Traders Island Package in any way, and you must not use any illustrations, photographs, video or audio sequences or any graphics from the Traders Island Package separately from any accompanying text.

6.4 Acknowledgement of our status as authors. Our status (and that of any identified contributors) as the authors of content on our Website or otherwise provided to you through the Traders Island Package must always be acknowledged.

6.5 No right to use content for commercial purposes. You must not use any part of the content on our Website or content otherwise provided to you through the Traders Island Package for commercial purposes without obtaining a licence to do so from us or our licensors.

6.6 Consequences of breach of clauses 6.2 to 6.5. If you breach any of these terms, your right to use the Traders Island Package will cease immediately and you must, at our option, return or destroy any copies of the materials you have made.
6.7 Linking to our Website. You may link to our home page, provided you do so in a way that is fair and legal and does not damage our reputation or take advantage of it. You must not establish a link in such a way as to suggest any form of association, approval or endorsement on our part where none exists. You must not establish a link to our Website in any website that is not owned by you. Our Website must not be framed on any other Website, nor may you create a link to any part of our Website other than the home page. We reserve the right to withdraw linking permission without notice. If you wish to make any use of content on our Website other than that set out above, please contact support@traders-island.com.

6.8 We are not responsible for websites we link to. Where our Website contains links to other websites and resources provided by third parties, these links are provided for your information only. Such links should not be interpreted as approval by us of those linked websites or information you may obtain from them. We have no control over the contents of those websites or resources.

6.9 We are not responsible for viruses and you must not introduce them. We do not guarantee that our Website will be secure or free from bugs or viruses. You are responsible for configuring your information technology, computer programmes and platform to access our Website. You should use your own virus protection software.

6.10 You must not:

(a) misuse our Website by knowingly introducing viruses, trojans, worms, logic bombs or other material that is malicious or technologically harmful;

(b) attempt to gain unauthorised access to our Website, the server on which our Website is stored or any server, computer or database connected to our Website;

(c) use any robot, spider, scraper, deep link or other data gathering or extraction tool, program, algorithm or methodology to access, acquire, copy or monitor the Website or any portion of it;

(d) use or attempt to use any engine, software, tool, agent or other device to navigate or search the Website, other than search engines and search agents available through the Website or through generally available third party web browsers;

(e) attack our Website via a denial-of-service attack or a distributed denial-of service attack; or

(f) attempt to decipher, decompile, disassemble or reverse engineer any of the software comprising, or in any way contributing to, the Traders Island Package (including the Website),

and by breaching this provision, you would commit a criminal offence under the Computer Misuse Act 1990. We will report any such breach to the relevant law enforcement authorities and we will co-operate with those authorities by disclosing your identity to them. In the event of such a breach, your right to use the Traders Island Package (including the Website) will cease immediately. 

7. CHANGES TO THE TERMS AND THE TRADERS ISLAND PACKAGE
7.1 Changes to the Terms. We amend the Terms from time to time, and you are deemed to accept and agree to be bound by any amendments to the Terms when you use any element of the Traders Island Package after these amendments have been made. Every time you wish to use any element of the Traders Island Package, please check these terms to ensure you understand the terms that apply at that time. These terms were most recently updated on 25-October-2021.
7.2 Changes to the Traders Island Package as advertised on our Website. Subject to the other provisions of this clause 7, we may update and change any element of the Traders Island Package offering (including the Compatibility Requirements (see clause 9.5 below)) as advertised on our Website, including suspending or withdrawing elements of the Traders island Package, from time to time. 
7.3 Changes to the TI Resources. We may make any changes that that we deem necessary (at our sole discretion) at any time to the free TI Resources available on our Website.
7.4 Minor changes to the TI Platform and the TI Spreadsheet (pre-download). In respect of:

(a) the TI Platform, once you have signed up to access the TI Platform; or

(b) the TI Spreadsheet, in the period (if any) between you signing up to download the TI Spreadsheet and the TI Spreadsheet being made available for download by you, 
we may change the TI Platform or the TI Spreadsheet (as applicable) from that advertised on the Website: 

(i) to reflect changes in relevant laws and regulatory requirements; 

(ii) to implement minor technical adjustments and improvements that will not materially affect your use of the relevant product (e.g. to address a security threat); and/or

(iii) to update digital content, provided that the digital content shall always match the description of it that we provided to you before you purchased it.
7.5 More significant changes to the TI Platform or the TI Spreadsheet (pre-download). As we informed you on our Website, we may make the following changes to:

(a) the TI Platform, once you have signed up to access the TI Platform; and/or

(b) the TI Spreadsheet, in the period (if any) between you signing up to download the TI Spreadsheet and the TI Spreadsheet being made available for download by you, 

but if we do so we will notify you and you may then contact us to end your contract for the supply of the TI platform or the TI Spreadsheet before the changes take effect and receive a refund for any products paid for but not received:

(i) rolling out new models;
(ii) fixing bugs (if any) in the TI Platform or TI Spreadsheet; 

(iii) adding features to the TI Platform or TI Spreadsheet;

(iv) changing the content and/or layout of the TI Platform or TI Spreadsheet; and

(v) changing the data provider.

7.6 Changes to the TI Spreadsheet (post-download). Once you have downloaded the TI Spreadsheet, we will be unable to make any changes to it. From time to time, we may produce updated versions of the TI Spreadsheet, which will be available for purchase by you through our TI Platform. 
7.7 We do not guarantee that any element of the Traders Island Package will always be available or be uninterrupted. We may terminate, suspend or withdraw or restrict the availability of all or any part of the Traders Island Package with immediate effect and at our complete discretion, including for business and operational reasons, including (but not limited to) the malfunction of equipment, periodic updating, maintenance or repair. If you are a Registered User, we will try to give you reasonable notice of any suspension or withdrawal. We make no guarantee that the Website, or any Traders Island Product, will be free of errors or omissions.   
7.8 Your responsibility for access by third parties. You are responsible for ensuring that all persons who access our Website through your internet connection are aware of the Terms and other applicable terms and conditions, and that they comply with them.

8. ORDERING TC "3. Our contract with you" \l 1TRADERS ISLAND PRODUCTS
8.1 How we accept your order. Subject to clause 7.7, the TI Resources are available to all users of the Website, free of charge, at all times. In contrast, to access the TI Platform, and/or to download the TI Spreadsheet, you will need to sign up to become a Registered User through the Website, and then specifically order these products. Our acceptance of your order for access to the TI Platform and/or a download of the TI Spreadsheet, will take place when we email you to accept it. 
8.2 If we cannot accept your order. In the unlikely event that we are unable to accept your order for access to the TI Platform and/or a download of the TI Spreadsheet, we will inform you of this in writing and will not charge you for the relevant product(s). This might be because of unexpected limits on our resources which we could not reasonably plan for, because we have identified an error in the price or description of the relevant Traders Island Product(s) or because we are unable to meet a deadline you have specified. 
8.3 Your order number. We will assign an order number to your order and will tell you what it is when we accept your order. It will help us if you can tell us the order number whenever you contact us about your order

8.4 Making changes to your order. If you wish to make a change to the Traders Island Product(s) you have ordered, please contact us at support@traders-island.com. We will let you know if the change is possible. If it is possible we will let you know about any changes to the price of the relevant Traders Island Product(s), the timing of supply or anything else which would be necessary as a result of your requested change and ask you to confirm whether you wish to go ahead with the change. If we cannot make the change or the consequences of making the change are unacceptable to you, you may want to end the contract (see clause 10).
8.5 The Traders Island Package is only for adult users in the United Kingdom. The Traders Island Package is directed to Consumers and Businesses residing in, or operating out of, the United Kingdom. We do not represent that the Traders Island Package is appropriate for use or available in other locations. You warrant that you are at least 18 years old and that you reside in, or operate out of, the United Kingdom.

9. TC "7. Providing the products" \l 1PROVIDING TRADERS ISLAND PRODUCTS
9.1 When we will provide the Traders Island Products. Subject to clause 7.7, the TI Resources are available to all users of the Website, free of charge, at all times. We will make the TI Platform accessible to you, and/or the TI Spreadsheet available for download by you, as soon as is reasonably practicable after we have accepted your order, given you access to the TI Platform and, for the TI Spreadsheet, received the payment due. If you are a Consumer, you consent to us making the TI Platform accessible to you, and/or to us delivering the TI Spreadsheet to you ready for download, immediately upon accepting your order and you acknowledge that this means that you will lose your right of withdrawal from the contract once the services or digital content have been supplied to you.
9.2 We are not responsible for delays outside our control. If our supply of any Traders Island Product(s) that you have ordered is delayed by an event outside our control then we will contact you as soon as possible to let you know and we will take steps to minimise the effect of the delay. Provided we do this we will not be liable for delays caused by the event, but if there is a risk of substantial delay you may contact us to end the contract and receive a refund for any Traders Island Product(s) you have paid for but not received.
9.3 We may need to delay granting access, etc. Without prejudice to clause 9.2, we may need to delay granting you access to one or more of the Traders Island Products for the reasons set out in clauses 7.4 and/or 7.5, and if this delay is for a period of more than 21 days, you may contact us to end the contract for the relevant Traders Island Product, and we will refund any sums that you have paid in advance for that product.

9.4 What will happen if you do not give required information to us. We may need certain information from you so that we can supply the TI Platform and/or the TI Spreadsheet to you (e.g. a valid email address). If so, this will have been stated in the description of the relevant product on our website. If you do not provide this information when you sign up to become a Registered User, we will contact you in writing to ask for this information. If you do not give us this information within a reasonable time of us asking for it, or if you give us incomplete or inaccurate information, we may either end the contract (and will refund any money you have paid in advance for TI Spreadsheet, if applicable) or make an additional charge of a reasonable sum to compensate us for any extra work that is required as a result. We shall have no liability to you, whether in contract, tort (including negligence) or otherwise, for loss or damage suffered or incurred by you, whether directly or indirectly, as a result of any failure or delay in the supply of the TI Platform and/or the TI Spreadsheet (as applicable and whether in whole or in part) to you, if this failure or delay is caused by your failure or delay in giving us the complete and accurate information that we need in order to supply the TI Platform and/or the TI Spreadsheet to you, within a reasonable time of us asking for it. 
9.5 What will happen if your systems and software are unable to support the Traders Island Products. Our Website clearly sets out, in relation to the TI Platform and the TI Spreadsheet, the software and systems (and version numbers of each) that are required to ensure compatibility with, and the smooth running of, the Traders Island Products (the Compatibility Requirements). It is your responsibility to ensure that you satisfy the Compatibility Requirements before signing up to access the TI Platform and before purchasing the TI Spreadsheet. We shall have no liability to you, whether in contract, tort (including negligence) or otherwise, for loss or damage suffered or incurred by you, whether directly or indirectly, as a result of your failure to satisfy the Compatibility Requirements. 
10. TC "8. Your rights to end the contract" \l 1YOUR RIGHTS TO END THE CONTRACT WITH US
10.1 You may cease using the Traders Island Package, or any element of it, at any time without ending your contract with us, and you do not need to notify us of your intention to do so (but you remain liable to pay to us any sums due under the contract). The remaining provisions of this clause 10 only apply to you if you are Consumer (as defined). 

10.2 Your rights to end your contract with us. Your rights to end the contract will depend on what you have bought, whether there is anything wrong with it, how we are performing and when you decide to end the contract:
(a) if what you have bought is faulty or misdescribed you may have a legal right to end the contract (or seek another remedy), see clause 10.3;

(b) if you want to end the contract in the period between placing your order under clause 8.1 and being granted access to the TI Platform and/or the ability to  download the TI Spreadsheet (as applicable) because of something we have done or have told you we are going to do, see clause 10.4; or
(c) if you have just changed your mind about a Traders Island Product that you have ordered under clause 8.1, see clause 10.5. You may be able to get a refund if you are within the cooling-off period, but this may be subject to limitations and deductions.
10.3 We are under a legal duty to supply products that are in conformity with this contract. In particular:
(a) without prejudice to clause 12.1, digital content must be as described, fit for purpose and of satisfactory quality. If your digital content is faulty, you’re entitled to a repair or a replacement. If the fault can’t be fixed, or if it hasn’t been fixed within a reasonable time and without significant inconvenience, you can get some or all of your money back. Subject to clause 13.3(c), if you can show the fault has damaged your device and we have not used reasonable care and skill, you may be entitled to a repair or compensation; and
(b) you can ask us to repeat a service if it is not carried out in conformity with these Terms, or get some money back if we are unable to do that.

10.4 Ending the contract because of something we have done or are going to do. If you are ending a contract for a reason set out in paragraphs (a) to (e) below in the period between placing your order under clause 8.1 and being granted access to the TI Platform and/or being sent a link to download the TI Spreadsheet (as applicable) the contract will end immediately and we will refund you in full if you have already paid for the TI Spreadsheet. The reasons are:
(a) we have told you about a more significant upcoming change to the TI Platform and/or the TI Spreadsheet (as applicable) or these Terms which you do not agree to (see clause 7.5);

(b) we have told you about an error in the price or description of the TI Platform and/or the TI Spreadsheet (as applicable) that you have ordered and you do not wish to proceed;

(c) there is a risk that supply of the TI Platform and/or the TI Spreadsheet (as applicable) may be significantly delayed because of events outside our control; 

(d) we have delayed supply of the TI Platform and/or the TI Spreadsheet (as applicable) for technical reasons, or notify you we are going to suspend them for technical reasons, in each case for a period of more than 21 days; or

(e) you have a legal right to end the contract because of something we have done wrong. 

10.5 Changing your mind. Under the Consumer Contracts Regulations 2013 you have a legal right to change your mind about ordering the TI Platform and/or the TI Spreadsheet (and, in respect of the TI Spreadsheet, receive a refund) up to 14 days after the day on which we email you to confirm we accept your order or, if earlier, until you start to access the TI Platform or download the TI Spreadsheet. If we grant access to the TI Platform and/or send a link to download the TI Spreadsheet (as applicable) to you immediately, having received your express consent for us to do so and your express acknowledgement that, through granting that consent, you will lose your right to cancel the contract, then you will not have a right to change your mind. 
10.6 Ending the contract where we are not at fault and there is no right to change your mind. Even if the circumstances set out in clauses 10.3 to 10.5 do not apply, you can still end the contract before it is completed, but you may have to pay us compensation. A contract for goods is completed when the product is delivered. A contract for digital content is completed when the content has been supplied to you (for the TI Spreadsheet, this is when we send you a link to download the TI Spreadsheet). A contract for services is completed when we have finished providing the services and you have paid for them. The contract will end immediately and we will refund any sums paid by you for products not provided but we may deduct from that refund (or, if you have not made an advance payment, charge you) as compensation for the net costs we will incur as a result of your ending the contract.
10.7 Tell us you want to end the contract. To end the contract with us where you are entitled to do so, please let us know by writing to us at support@traders-island.com. Please provide your name, details of the order (including the order number, if applicable) and, where available, your phone number and email address. You may wish to do this by completing, and emailing to us at support@traders-island.com, the Model Cancellation Form in the Schedule. 
10.8 How we will refund you, if applicable.  If you are entitled to end your contract with us in respect of your purchase of the TI Spreadsheet, and you choose to do so, we will refund you the price you paid for the TI Spreadsheet by the method you used for payment. We will make any refund due to you as soon as possible. If you are entitled to exercise your right to change your mind, and you choose to do so, then our refund will be made within 14 days of your telling us that you have changed your mind.
11. TC "12. Price and payment" \l 1PRICE AND PAYMENT
11.1 Where to find the price for the TI Spreadsheet. The TI Resources and the TI Platform are provided free of charge. The price of the TI Spreadsheet (which excludes VAT) will be the price indicated on the order pages when you placed your order. 
11.2 We will pass on changes in the rate of VAT. If the rate of VAT changes between your order date and the date we supply the TI Spreadsheet to you, we will adjust the rate of VAT that you pay, unless you have already paid for the TI Spreadsheet in full before the change in the rate of VAT takes effect.
11.3 When you must pay and how you must pay. We accept payment through PayPal. You must pay for the TI Spreadsheet before you download it. 
12. DEPENDENCIES
12.1 We make no representations, warranties or guarantees, whether express or implied, that the content on our Website, or information otherwise provided through the Traders Island Package (including through the Traders Island Products) is accurate, complete or up to date or that it is kept up to date, and we expressly disclaim any warranties of non-infringement or fitness for a particular purpose.

12.2 In providing the Traders Island Package, we rely on:

(a) the accuracy of third party data (including but not limited to, data retrieved from Yahoo! Finance); and
(b) the satisfactory performance of:

(i) third party software and systems (including, but not limited to, open source software, Microsoft Excel, Microsoft PowerPoint, VBA, Python, excelPython, Anaconda, Cython, Pandas and Microsoft Visual C++ Compiler Package for Python); 
(ii) our, and your, Internet connection and system capabilities; and 
(iii) our own bespoke software and systems,
together, the Dependencies. 

12.3 Without prejudice to clause 13 below, we shall have no liability to you, whether in contract, tort (including negligence) or otherwise, for loss or damage suffered or incurred by you, whether directly or indirectly, as a result of the failure of any of the Dependencies. 
12.4 If you are a Registered User, if the Traders Island Package has been materially adversely affected by a failure of any of the Dependencies, then we shall notify you in writing, providing full details of the relevant failure, as soon as reasonably practicable after becoming aware of it.
13. TC "13. Our responsibility for loss or damage suffered by you" \l 1OUR RESPONSIBILITY FOR LOSS OR DAMAGE SUFFERED BY YOU
13.1 Whether you are a Consumer or a Business, we do not exclude or limit in any way our liability to you where it would be unlawful to do so. This includes liability for death or personal injury caused by our negligence or the negligence of our employees, agents or subcontractors and for fraud or fraudulent misrepresentation. 
13.2 If you are a Business:
(a) we exclude all implied conditions, warranties, representations or other terms that may apply to these Terms, your use of the Traders Island Package or the provision or receipt of the Traders Island Products, or any content or information provided through the Traders Island Package;
(b) we will not be liable to you for any loss or damage, whether in contract, tort (including negligence), breach of statutory duty, or otherwise, even if foreseeable, arising in whole or in part from your use of the Traders Island Package or the provision or receipt of the Traders Island Products, or any content or information provided through the Traders Island Package;
(c) in particular, we will not be liable for: (i) loss of income, profits, sales, business, revenue or data; (ii) business interruption; (iii) loss of anticipated savings; (iv) loss of business opportunity, goodwill or reputation; or (v) any indirect or consequential loss or damage of any kind, in each case whether arising in whole or part from your use of the Traders Island Package or the provision or receipt of the Traders Island Products, or any content or information provided through the Traders Island Package; and 
(d) without prejudice to paragraphs (a) to (c) above, our aggregate liability to you in respect of a claim under or in connection with these Terms, your use of the Traders Island Package or the provision or receipt of the Traders Island Products or any content or information provided through the Traders Island Products, whether in contract, tort or otherwise, shall not exceed [£9.99] (which reflects the fee payable for the TI Spreadsheet).
13.3 If you are a Consumer: 
(a) we are not responsible for any loss or damage that is not foreseeable. Loss or damage is foreseeable if either it is obvious that it will happen or if, at the time the contract was made, both we and you knew it might happen;
(b) we only provide the Traders Island Package to you for domestic and private use. You agree not to use the Traders Island Package for any commercial or business purposes, and we have no liability to you for: (i) loss of income, profits, sales, business, revenue or data; (ii) business interruption; (iii) loss of anticipated savings; (iv) loss of business opportunity, goodwill or reputation; or (v) any indirect or consequential loss or damage of any kind, in each case that arises in whole or part from your breach of this paragraph (b); and
(c) if defective digital content that we have supplied, damages a device or digital content belonging to you and this is caused by our failure to use reasonable care and skill, we will either repair the damage or pay you compensation. However, we will not be liable for damage that you could have avoided by following our advice to apply an update offered to you free of charge or for damage that was caused by you failing to correctly follow installation instructions or to have in place the minimum system requirements advised by us and, in any event, our liability for damage to a device or digital content belonging to you, whether in contract, tort (including negligence) or otherwise, shall not exceed [£9.99] (which reflects the fee payable for the TI Spreadsheet).

14. YOUR INDEMNIFICATION OF US
You hereby indemnify and hold harmless Traders Island and our affiliates for any losses, damages, costs (including reasonable legal costs) and expenses (including taxation), in each case of any nature whatsoever, that are suffered or incurred by us or our affiliates as a result (in whole or in part) of your breach of any provision(s) of the Terms. 

15. TC "14. How we may use your personal information" \l 1HOW WE MAY USE YOUR PERSONAL INFORMATION
We will only use your personal information as set out in our Privacy Policy. 
16. TC "15. Other important terms" \l 1OTHER IMPORTANT TERMS
16.1 Our trade mark is registered. TRADERS ISLAND is a UK registered trade mark of Traders Island Limited. You are not permitted to use it without our approval, unless it is part of material you are using as permitted by these Terms.
16.2 If you are a Business, the Terms represent the entire agreement and understanding between us regarding your use of Traders Island Package, and supersede all previous agreements between us.
16.3 We may transfer this agreement to someone else. We may transfer our rights and obligations under the Terms to another organisation. If you are a Registered User, we will always tell you in writing if this happens and we will ensure that the transfer will not affect your rights under the contract. 
16.4 You need our consent to transfer your rights to someone else. You may only transfer your rights or your obligations under the Terms to another person if we agree to this in writing. 
16.5 Nobody else has any rights under this contract. This contract is between you and us. No other person shall have any rights to enforce any of its terms.
16.6 If a court finds part of this contract illegal, the rest will continue in force. Each of the paragraphs of the Terms operates separately. If any court or relevant authority decides that any of them are unlawful, the remaining paragraphs will remain in full force and effect.
16.7 Even if we delay in enforcing this contract, we can still enforce it later. If we do not insist immediately that you do anything you are required to do under the Terms, or if we delay in taking steps against you in respect of your breaking this contract, that will not mean that you do not have to do those things and it will not prevent us taking steps against you at a later date. For example, if you miss a payment and we do not chase you but we continue to provide the products, we can still require you to make the payment at a later date.
16.8 Which laws apply to this contract and where you may bring legal proceedings. The Terms are governed by English law and you can bring legal proceedings in respect of the products in the English courts. If you live in Scotland you can bring legal proceedings in respect of the products in either the Scottish or the English courts. If you live in Northern Ireland you can bring legal proceedings in respect of the products in either the Northern Irish or the English courts.
SCHEDULE

MODEL CANCELLATION FORM

Complete and return this form only if you wish to withdraw from the contract.
To: Traders Island Limited 
Postal address: 71-75 Shelton Street, London, England, WC2H 9JQ
Email address: support@traders-island.com

I/We [*] hereby give notice that I/We [*] cancel my/our [*] contract of sale of the following goods [*]/for the supply of the following service [*].
Ordered on [*]/received on [*]:
Name of consumer(s):
Address of consumer(s):
Signature of consumer(s) (only if this form is notified on paper):
Date:
[[*] Delete as appropriate]
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